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Introduction

The Ryan White HIV/AIDS Program (RWHAP) funds grants to states, cities, counties, and local community-based organizations to provide care and
treatment services to people with HIV (PWH) to improve health outcomes and reduce HIV transmission among hard-to-reach populations. The New
York City Department of Health and Mental Hygiene (NYC Health Department) is the Recipient of the RWHAP Part A grant. The HIV Care and
Treatment Program (CTP) within the Bureau of Hepatitis, HIV, and Sexually Transmitted Infections (BHHS) is the designated Recipient in the New
York Eligible Metropolitan Area (NY EMA) comprised of the five boroughs of NYC and the Lower Hudson Valley (Tri-County) region of Westchester,
Rockland, and Putnam counties.

This directory is for service and health care providers seeking care, treatment, housing, and supportive services for PWH, as well as for PWH
seeking services for themselves. The directory lists RWHAP Part A programs by service category, providing location of services by borough, agency
name, contact information, and languages available at each agency.

To be eligible for RWHAP Part A funded services, clients must:

e Be HIV positive;

e Have a total household income at 500% of the federal poverty level (FPL)" 2 this is the same as the income eligibility guidelines for the New
York State AIDS Drug Assistance Program (ADAP);

¢ Reside in the NY EMA (as defined above)

To make a referral, please contact the program directly using the information provided in the directory (please call the agency before visiting or
directing clients to the program). If you have questions about the directory, please reach out to the NYC RWHAP Part A Program at
rwta@health.nyc.gov.

Sincerely,

HIV Care and Treatment Program
Bureau of Hepatitis, HIV, and STls
New York City Department of Health and Mental Hygiene

"HIV/AIDS Bureau, Health Resources and Services Administration, Policy Clarification Notice 21-02 Determining Client Eligibility and Payor of Last Resort in
the Ryan White HIV/AIDS Program. (October 19, 2021). https://ryanwhite.hrsa.gov/sites/default/files/ryanwhite/grants/pcn-21-02-determining-eligibility-polr.pdf.
2 New York Health and Human Services Planning Council. Framing Directive. (December 16, 2021). https://nyhiv.org/wp-
content/uploads/2022/03/FramingDirective_PC-Approved-12-16-21.pdf


mailto:rwta@health.nyc.gov

Services for PWH in New York City

Care Coordination Services

Care Coordination is a medical case management program that supports retention in care by offering PWH home- and field-based
patient navigation services, coordinated medical and social services, counseling and coaching in adherence to treatment, directly
observed therapy (DOT) for treatment, and health education to build the skills and knowledge needed to maintain stable health. Care
coordination services are intended for those who have demonstrable challenges with engagement in care, retention in care and
adherence to treatment, as well as the newly diagnosed or those with co-occurring conditions who may benefit from help coordinating
care.

Agency Name Location Contact for Referrals Languages Webpage
Argus Community 760 E 160" St Maria A. Rodriguez English https://www.arguscommunity.org/
A.C.CE.S.S. 1 Bronx, NY 10456 (718) 742-2171 Spanish
Program marodriguez@arguscommunity.org French
La Casa De Salud 324 E 149" St Pedro Gonzalez English https://www.acacianetwork.org
Casa Maria Bronx, NY 10451 (718) 662-6940 Spanish

Pgonzalez@lacasadesalud.org

Damaris Claudio
Dclaudio@ubpinc.org

Morris Heights Health | 85 W Burnside Ave | Robin Guzman English https://www.mhhc.org
Center Bronx, NY 10453 (718) 716-4400, Ext. 2638 Spanish

Rguzman@mbhhc.org
Services for the 1366 Inwood Ave Steffanie Escalante English https://sus.org
Underserved Bronx, NY 10452 (718) 299-5443, Ext. 3580 Spanish

stescalante@sus.org Hausa

Brooklyn

Betances Health 1427 Broadway Bryan Vera (Care Coordinator) English https://www.betances.org
Center Brooklyn, NY 1221 | (347) 390-8701 Ext. 321 Spanish

bvera@betances.org
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Miguel Rosario (Patient Navigator)
(347) 390-8701, Ext. 406
mrosario@betances.org

Jorge Martinez (Program Supervisor)

(212) 227-8401, Ext. 183
Jomartinez@betances.org

Housing Works 120 Lawrence St Brian Hennessey English https://www.housingworks.org
Downtown Brooklyn Brooklyn, NY (212) 465-9304, Ext. 4861 Spanish
Health Center 112101 b.hennessey@housingworks.org

Lauren Estby

(212) 465-8304, Ext. 4861

lestby@housingworks.org
Housing Works 2640 Pitkin Ave Brian Hennessey English https://www.housingworks.org
East New York Health | Brooklyn, NY 11208 | (212) 465-9304, Ext. 4861
Center b.hennessey@housingworks.org

Lauren Estby

(212) 465-8304, Ext. 4861

lestby@housingworks.org
SUNY — STAR Health | 450 Clarkson Shanice Sherriffe English www.starprogram.nyc/star-health-center
Center/ Downstate Avenue (718) 270-4263 or (718) 270-4514 Spanish
Medical Center Box 1240 Shanice.sherriffe@downstate.edu Haitian-

Brooklyn, NY Creole
112103 Maria Jimenez

(718) 270-6777 or (718) 250-4514

Maria.jimenez@downstate.edu

Lawrence Nicolas

(718) 270-8372
SUNY- STAR Health 1 Brookdale Plaza Julius Atkinson English www.starprogram.nyc/contact-us/
Center/Brookdale Brooklyn, NY 11212 | (718) 240-79610r (929) 271-6040 Spanish
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Hospital Medical French
Center Shanice Sherriffe Creole
(718) 270-4263 or (718) 270-4514

APICHA Community 400 Broadway Timothy Au English www.apicha.org
Health Center New York, NY, (646) 744-2591 Spanish
10013 Tau@apicha.org Mandarin
Cantonese
Venus Vacharakitja Japanese
(646) 744-2593 Korean
Vvacharakitjia@apicha.org Hindi
Urdu
Bengali
Betances Health 280 Henry St Jose Fuentes (Care Coordinator) English www.betances.org
Center New York, NY (212) 227-8401, Ext. 184 Spanish
10002 Jfuentes@betances.org

Diego Lopez (Care Coordinator)
(212) 227-8401, Ext. 237
Dlopez@betances.org

Jorge Martinez (Program Supervisor)
(212) 227-8401, Ext. 183
Jomartinez@betances.org

Callen-Lorde 356 W 18" St Natasha Goykhberg English www.callen-lorde.org
Community Health New York, NY (212) 271-7193 Spanish
Center 10011 Ngoykhberg@callen-lorde.org

Supreme Bain
(212) 271-7200
Sbain@callen-lorde.org

GMHC 307 W 38t St, Tamika Joyner English https://gmhc.org
5" Floor (646) 301-2874
New York, NY Tamikaj@gmhc.org
10018
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Housing Works
Westside Health
Center

326 W 48" St
New York, NY
10036

Brian Hennessey
(212) 465-8304, Ext. 4861

b.hennessey@housingworks.org

Lauren Estby
(212) 465-8304, Ext. 4861
Lestby@housingworks.org

English
Spanish

www.housingworks.org

Mount Sinai-Harlem
Health Center

440 W 114" St,
6™ Floor

New York, NY
10025

Care Coordinators

Maria Reyes

(646) 574-3991
Maria.Reyes@mountsinai.org

Silvia Pena
(929) 286-8166
Siliva.pena@mountsinai.org

Program Manager

Berty Vicioso

(212) 523-5916
Berty.Vicioso@mountsinai.org

English
Spanish

www.mountsinai.org/locations/morningside

Mount Sinai Medical
Center
Comprehensive
Health Clinic

275 7" Ave,
12" Floor
New York, NY
10001

Care Coordinators

Cecilia Gloss

(646) 568-0450
Cecilia.gloss@mountsinai.org

Cynthia Zhou
(917) 946-3356
Cynthia.zhou@mountsinai.org

Program Manager

Deserie Bundy

(646) 568-0724
Deserie.bundy@mountsinai.org

English
Spanish

www.mountsinai.org

Mount Sinai Medical
Center Samuels
Clinic/Mt. Sinai West

1000 10" Ave
2" Floor, Room 2T

Care Coordinator
Crystal Rodriguez
(212) 523-6889

English
Spanish

www.mountsinai.org/locations/west
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(ACQC)

Community Health
Action of Staten
Island

Richmond Hill, NY
11418

56 Bay Street,

4% Floor

Staten Island, NY
10301

Lavila@acqgc.org

Thomas Susinno-Eadicicco
(929) 791-0903
Tsusinno@chasiny.org

English
Spanish

New York, NY Crystal.Rodriguez2@mountsinai.org
10019
Program Manager
Berty Vicioso
(212) 523-5916
Berty.Vicioso@mountsinai.org
New York Council on 242 W 28" St, Denise Barrera English WWW.C0ac.org
Adoptable Children 9" Floor (646) 477-0390 Spanish
New York, NY Dbarrera@coac.org
10018
Katie Rivera
(646) 483-6360
KLRivera@coac.org
New York 180 Fort Peter Gordon English https://www.nyp.org/acn/primary-
Presbyterian Washington Ave, Pgg2@cumc.columbia.edu care/comprehensive-health-program-adult
Comprehensive 6" Floor
Health Program New York, NY
10032
AIDS Center of 91-30 Van Wyck Leyla Avila English www.acgqc.org
Queens County Expressway (718) 896-2500, Ext. 2757 Spanish

Staten Island

www.chasiny.org
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Emergency Financial Assistance

Emergency financial services provide one-time or short-term financial assistance for essential services including utilities, housing, food
(including groceries and food vouchers), or medications (to prevent an interruption in adherence), provided to clients when other
resources are not available. Emergency financial services are available to RWHAP Part A-eligible persons throughout NYC.

Agency Name Location Contact for Referrals Languages Webpage
African Services 429 West 127th St, New | Carine Lagahi English http://africanservices.org/
Committee York, NY 10027 (212) 222-3882, Ext. 2113 Spanish

(917) 349-8175 French
carinel@africanservices.org
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Food & Nutrition Services

Food and nutrition programs provide food and meals as well as services designed to build clients’ knowledge, skills, and independence
around healthy eating and nutrition. Services include home-delivered meals, food pantries, congregate meals, vouchers to purchase
food, and nutritional services.

e DIU
Agency Name Location Contact for Referrals Languages Webpage
Argus Community 760 E 160" Street Sherifa Thomas English WWWw.arguscommunity.org
Bronx, NY 10456 (718) 292-7718, Ext. 6482 Spanish
sathomas@boomhealth.org
Housing Solutions of New | 1802 Crotona Avenue German Montes English https://hsofny.org/
York (formerly BPHN) Bronx, NY 10457 (917) 213-5408 Spanish

G.Montes@BPHN.org

Giovanna Lopez
(917) 213-4580
G.Lopez@BPHN.org

La Casa de Salud 324 E 149th Street Mayra Herrera English http://www.acacianetwork.
Bronx, NY 10451 (917) 818-9440 Spanish org/
mherrera@promesa.org
Brooklyn
CAMBA 19 Winthrop Street Shumana Khatun English https://camba.org/
Brooklyn, NY 11225 (718) 287-2600 Spanish
shumana.khatun@camba. | French
org Creole
La Nueva Esperanza For all intakes: 213 Annette Roque-Lewis English http://nuevahope.org/
Johnson Avenue (718) 497-7592 Spanish
Brooklyn, NY 11206 anut4110@aol.com

Aroque@Inebk.com

For food services only: 66
Moore Street
Brooklyn, NY 11206

GMHC 307 W 38th Street Olivia Gaillard English https://www.gmhc.org/
New York, NY 10018 (212) 367-1141 Spanish
oliviag@gmbhc.org
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God’s Love We Deliver 166 Avenue of the Dorella Wallters English http://www.glwd.org/
Americas (212) 294-8123 or (212) 294- | Spanish
New York, NY 10013 8101 French
dwalters@GLWD.org Creole
Harlem United 123-125 W 124th Street Anusky Mojica English http://www.harlemunited.or
New York, NY 10027 (917) 972-0226 Spanish al
amojica@harlemunited.org
Foundation House East:
1997 Lexington Ave
New York, NY 10035
Mount Sinai Medical 1090 Amsterdam Avenue, | José Robles English http://www.mountsinai.org/|
Center/Morningside 8th Floor (332) 257-9953 Spanish ocations/morningside
New York, NY 10025 jesus.robles@mountsinai.or:
AIDS Center of Queens 89-74 161st Street, 6th Robert Steptoe English http://www.acqc.org/
County (ACQC) Floor (718) 896-2500, Ext. 5745 Spanish
Jamaica, NY 11432 rsteptoe@acqc.org Creole
Bengali
Nat Liengsiriwat
(718) 868-8646, Ext. 4791
nat@acaqc.org
Staten Island
Project Hospitality 514 Bay Street Alex Hughes English http://www.projecthospitalit
Staten Island, NY 10304 (718) 815-0800 Spanish y.org/

ahughes@projecthospitality.
org
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Harm Reduction Services

Harm Reduction services are outpatient counseling and supportive services provided to PWH who use or previously used alcohol or
drugs and would like support in addressing their use. Harm Reduction services are provided by counselors who address a client’s
substance use concerns through a range of strategies, including individual and group counseling sessions and overdose prevention
education, while also recognizing and meeting the various psychosocial needs of PWH. Services may include ear acupuncture for
substance use. Harm Reduction programs who are funded by the RWHAP Part A program, also employ patient navigators to help
clients access health and supportive services, maintain engagement in services, and support retention in care and adherence to

treatment.

Agency Name Location Contact for Referrals Languages Webpage
BronxWorks 151 E Tremont Ave Lumeshwar Kumar English http://www.bronxworks.org/
Bronx, NY 10453 (718) 365-1614 Spanish
Lkumar@bronxworks.org
NYC Health + Hospitals/ 1400 Pelham Parkway Deirdre Nicholas English http://www.nychealthandho
Jacobi South Bldg. 4, 5th Floor, (718) 918-3732 Spanish spitals.org/locations/jacobi
Rm. 5S4 deirdre.nicholas@nychhc.org
Bronx, NY 10461
NYC Health + Hospitals/ 3424 Kossuth Avenue, 3rd | Deirdre Nicholas English http://www.nychealthandho
North Central Bronx Floor, Room 3H17 (718) 918-3732 Spanish spitals.org/locations/north-
Bronx, NY 10467 deirdre.nicholas@nychhc.org central-bronx/
Tolentine Zeiser 2395 Grand Concourse, Sebastian Douglas English https://tzclc.wordpress.com
Community Life Center 2nd Floor (347) 234-9815 Spanish /
Bronx, NY 10468 sdouglas@paradisetransitional.org
Brooklyn
The Research Foundation | 470 Clarkson Avenue, Morgan Gebhardt English http://www.starprogram.ny
for the SUNY (RFSUNY) Suite J (718) 270-6776 Spanish c/

Brooklyn, NY 11203

morgan.gebhardt@downstate.edu

House Health Center

New York, NY 10009

(929) 287-2771
De.Frazier@housingworks.org

Housing Works/ The 301 W 37th Street, 3rd Deshaun Frazier English http://www.housingworks.o
Positive Health Project Floor (929) 287-2771 ra/

New York, NY 10018 De.Frazier@housingworks.org
Housing Works/ Cylar 743-749 E 9th Street Deshaun Frazier English http://www.housingworks.o

ra/
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NYC Health +
Hospitals/Queens

Project Hospitality

82-68 164th Street
Jamaica, NY 11432

211 Canal Street Upper
Level
Staten Island, NY 10304

afeliciano@onpointnyc.org

Joseph Kennedy

(718) 883-2728

Kennedyj@nychhc.or
Staten Island

Ana Naseer
(646) 228-1787
anaseer@projecthospitality.org

Project Share- Mt. Sinai/ 275 8th Avenue Dina Franchi English http://www.mountsinai.org/
St. Luke’s at the Peter New York, NY 10011 (212) 420-2326 Spanish
Krueger Clinic dina.franchi@mountsinai.org
Project Share- Mt. Sinai/ 158 W 124th Street Dina Franchi English http://www.mountsinai.org/
St. Luke’s at Mount Sinai- | New York, NY 10027 (212) 420-2326 Spanish
Harlem Health Center dina.franchi@mountsinai.org
The New York 180 Fort Washington Peter Scheerer English https://www.nyp.org/
Presbyterian Hospital Avenue, 6th Floor (646) 317-5135
New York, NY 10032 pes7012@nyp.org
OnPoint NYC 104-106 E 126th Street Adrian Feliciano English https://onpointnyc.org/
New York, NY 10035 (212) 828-8464 Spanish

English
Spanish

English
Spanish
Urdu

http://www.nychealthandho
spitals.org/locations/queen
s/

http://www.projecthospitalit
y.org/
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Housing: Housing Placement Assistance

Housing placement assistance programs are for PWH and their household members who are in need of permanent housing and are
currently homeless, unstably housed, or at serious risk of becoming homeless with a particular focus on Black MSM; Hispanic/Latino
MSM; Black women; Hispanic/Latina women; individuals experiencing mental iliness; youth and young adults ages 13- 29 years;
transgender individuals; individuals recently released from incarceration; individuals with substance use disorder; individuals ages 50
years and older; immigrants; families with children; individuals who exchange sex for money, drugs, housing, or other resources;
individuals who have experienced intimate partner violence; and emergency Single Room Occupancy (SRO) residents. Continued
occupancy is expected.

Agency Name Location Contact for Referrals Languages Webpage
Tolentine Zeiser 2395 Grand Concourse Stephen Garrett English https://tzclc.wordpress.com/
Community Life Center- Bronx, NY 10468 (718) 364-7650 Spanish
Paradise Transitional Sqarrett@paradisetransitional.org | French
Housing
Hispanic AIDS Forum 975 Kelly Street, Senobia Henriquez English http://www.hafnyc.org/

Suite 201 (718) 328-4188 Spanish

Bronx, NY 10459

shenriquez@hafnyc.org

Bailey House 1751 Park Avenue, 3rd Maryse Dezulmat English http://www.baileyhouse.org/
Floor (212) 633-2500, Ext. 484 Spanish
New York, NY 10035 mdezulmat@housingworks.or
AIDS Center of Queens 91-30 Van Wyck Dora Savage English http://www.acqc.org/
County (ACQC) Expressway, Jamaica, NY | (718) 896-2500, Ext. 5746 Spanish
11418 dsavage@acqc.org Creole
Bengali
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Housing: Short-term Housing

Short-term housing services provide housing units in congregate or d scatter-site settings to homeless, unstably housed, or at serious
risk of homeless PWH and their household members with a particular focus on Black MSM; Hispanic/Latino MSM; Black women;
Hispanic/Latina women; individuals experiencing mental iliness; youth and young adults ages 13- 29 years; transgender individuals;
individuals recently released from incarceration; individuals with substance use disorder; individuals ages 50 years and older;
immigrants; families with children; individuals who exchange sex for money, drugs, housing, or other resources; individuals who have
experienced intimate partner violence; and emergency Single Room Occupancy (SRO) residents. It should also focus on individuals
who are not eligible for HASA services. Services include emergency housing and transitional housing.

ymartinez@afterhoursproject.org

Fernando Soto
(718) 249-0755
fsoto@afterhoursproject.org

2 DIU
Agency Name Location Contact for Referrals Languages Webpage
The Alliance for Positive 1870 Pelham Parkway Ebony McArthur English http://www.alliance.nyc/
Change Bronx, NY 10461 (212) 645-0875, Ext. 752 Spanish
ebony2@alliance.nyc
Bailey House, Inc. 1061 Hall Place Annette Lacoot-Hylton English http://www.housingworks.o
Bronx NY 10459 (347) 274-3961 Spanish ra/
lacoot-hylton@housingworks.org | French
Vanessa Pizarro
(929) 745-3049
V.pizarro@housingworks.org
Brooklyn
After Hours Project 16 Dodsworth Street Yvonne Martinez English http://www.afterhoursproje
Brooklyn, NY 11221 (347) 663-2762 Spanish ct.org/

CAMBA

27 Winthrop Street
Brooklyn, NY 11225

Shamona Cooper
(718) 462-8654, Ext. 30321

English Spanish

https://camba.org

Shamonacﬁcamba.ori]

Housing Works 180 Christopher Street Annette Lacoot-Hylton English http://www.housingworks.o
New York NY 10014 (347) 274-3961 Spanish rg/
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lacoot-hylton@housingworks.org

Vanessa Pizarro
(929) 745-3049
V.pizarro@housingworks.org

AIDS Center of Queens 91-30 Van Wyck Dora Savage English http://www.acqc.org/
County (ACQC) Expressway, Jamaica, NY | (718) 896-2500, Ext. 5746 Spanish
11418 dsavage@acqc.org Creole
Bengali
Staten Island
Project Hospitality 100 Park Avenue Ana Naseer English http://www.projecthospitalit
Staten Island, NY 10302 (718) 447-1544, Ext. 107 Spanish y.org/

anaseer@projecthospitality.org
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Housing: Short-term Rental Assistance

Short-term rental assistance programs provide financial assistance and/or start-up costs, in the form of rent paid directly to landlords, to
secure or maintain stable housing Short-term rental assistance services are only available to PWH who are homeless or at serious risk
of homelessness and who meet the medical and financial eligibility criteria for the HIV/AIDS Services Administration (HASA) program
but who are otherwise not eligible due to administrative reasons.

Agency Name Location Contact for Referrals Languages Webpage
African Services 429 W 127th Street, Carine Lagahi English https://africanservices.org/
Committee 2nd Floor (212) 222-3882, Ext. 2113 Spanish

New York, NY 10027 carinel@africanservices.org French

Aida Diallo-Diagne
(212) 222-3882
aidad@africanservices..org
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Legal Services

Legal Services assist PWH in obtaining and maintaining various benefits regarding food and nutrition, housing, and healthcare. These
programs can also assist with permanency planning, end-of-life planning, and a range of other legal concerns impacting HIV care and

treatment.

The Bronx

Bronx, NY 10455

rkahn@mfijlegal.org
Brooklyn

Agency Name Location Contact for Referrals Languages Webpage
Mobilization for Justice 424 E 147th Street, Rick Kahn English https://mobilizationforjustic
3rd Floor (212) 417-3756 Spanish e.org/

The Family Center 493 Nostrand Avenue, Lauren Elizabeth Groetch English https://www.thefamilycente
3rd Floor (718) 789-3841, Ext. 222 r.org/Iwi
Brooklyn, NY 11216 lgroetch@thefamilycenter.org
Brooklyn Legal Services 105 Court Street, Sarah Telson English https://www.legalservicesn
5th Floor (646) 237-7757 yc.org/
Brooklyn, NY 11201 stelson@lsnyc.org
Manhattan
African Services 429 W 127th Street, Supervising Attorney English https://africanservices.org/
Committee 3rd Floor Corinne Donaldson, Esq. Spanish
New York, NY 10027 (212) 222-3882, Ext. 2112 or French
(347) 903-5622
corrinned@africanservices.org
rwlegal@africanservices.org
GMHC 307 W 38th Street Jonathan Russo English https://gmhc.org/
New York, NY 10018 (212) 367-1326 Spanish
JonathanR@gmhc.org
Manhattan Legal Services | 1 W 125th Street, Ashley N. Young English https://www.legalservicesn
2nd Floor (646) 442-2060 Spanish yc.org/
New York, NY 10027 ayoung@lsnyc.org
New York Council on 242 W 38th Street, Denise Barrera English WWW.C0ac.org
Adoptable Children 9th Floor (646) 477-0390 Spanish
New York, NY 10018 dbarrera@coac.org Creole
The Legal Aid Society 2090 Adam Clayton Natasha Hrynenko-Maguire English https://legalaidnyc.org/
Powell Blvd, 3rd Floor NHrynenko@legal-aid.org Spanish
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New York, NY 10027

AIDS Center of Queens 161-21 Jamaica Avenue, Karen Queensborough-Evans English WWW.acqc.org
County (ACQC) 6th Floor (718) 896-2500, Ext. 5733 Spanish
Jamaica, NY 11432 kgevans@acqc.org Creole
Bengali
Staten Island
Project Hospitality 100 Park Avenue Emily Sharpe English www.projecthospitality.org
Staten Island, NY 10302 (718) 448-5055, Ext. 102 Spanish

esharpe@projecthospitality.org

Project Hospitality 126 Bennett Street Rachel Hanibal English www.projecthospitality.org
Staten Island, NY 10302 (718) 448-5055 or (347) 729-9517 | Spanish
rhanibal@projecthospitality.org

David A. Pascarella
(718) 448-5055
dpascarella@projecthospitality.org
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Mental Health Services

Mental health services provide outpatient psychological and psychiatric screening, diagnosis, treatment, and counseling services to
PWH with a diagnosed mental health condition. Services are delivered following a detailed treatment plan by a licensed mental health
professional (e.g. psychiatrists, psychologists, mental health practitioners, and licensed social workers). Mental Health Services
providers who are funded by the RWHAP Part A program also employ patient navigators to help clients access health and supportive
services, maintain engagement in services, and support retention in care and adherence to treatment.

Project Community
Services

Haitian Centers Council

The Institute for Family
Health

AIDS Center of Queens
County (ACQC)

Bronx, NY, 10457

3807 Church Avenue
Brooklyn, NY 11203

230 W 17th Street
New York, NY 10011

161-21 Jamaica Avenue
Jamaica, NY 10011

(917) 603-7780
ltoussaint@yvipservices.org

Kay Lanza
(917) 837-5577

klanaza@yvipservices.org

Florence Lee Grady
(718) 940-2200, Ext. 128
fleegrady@hccinc.org

Manhattan
Adina Zeth
(229) 510-6752
azeth@institute.org

Maddie Savage
(929) 680-5792

Bobby Hamilton
(718) 896-2500, Ext. 5715
rhamilton@acqgc.org

English
Hattian Creole

English
Spanish

English
Spanish

2 D10
Agency Name Location Contact for Referrals Languages Webpage
Vocational Instruction 1807 Clinton Avenue, 15t Fl | Lucie Tousaint English WWw.vipservices.org

Brooklyn

www.hccinc.org

www.institute.org

msavaie%lnstitute.ori

www.acqgc.org
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Oral Health Services

Oral Health Care Services support comprehensive, coordinated client-centered oral health care to improve the oral function and overall
quality of life for PWH and to reduce complications, progression, and mortality due to HIV disease. Comprehensive oral care services
include periodic screenings and preventive, diagnostic, therapeutic and restorative services, regularly scheduled examinations,
cleanings, and treatment procedures in accordance with best practices and individual needs.

Agency Name Location Contact for Referrals Languages Webpage
NYC Health + 1400 Pelham Pkwy S Iris Arzu English www.nychealthandhospital
Hospital/Jacobi Building 1, Room 146-17 (718) 918-4370 Spanish s.org/jacobi
Bronx, NY 10461 Iris.arcu@nychhc.org French

Jemima Louis
(718) 918-6329

jemima.louis@nychhc.org
Staten Island

Community Health Center | 135 Canal St, Suite 300 Lizet Navarro English www.chcrichmond.org
of Richmond Staten Island, NY 10304 (917) 830-1236, Ext. 7633 Spanish
lortiz@chcrichmond.org French
Russian
Polish
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Outpatient Ambulatory Services

Outpatient Ambulatory Services (OAS) provides services for people who are 50 years of age and older with HIV. The OAS program
uses a multi-disciplinary care coordination model that integrates care across several medical practices including, but not limited to,
cardiovascular, neurological, geriatric disciplines, and health education and counseling services. In addition to medical care, the
program adapts evidence-informed strategies to meet the non-clinical needs of people who are 50 years of age and older with HIV by
adding a component of social and physical group activities.

DIOC
Agency Name Location Contact for Referrals Languages Webpage

SUNY- STAR Health | 1 Brookdale Plaza | Julius Atkinson English www.starprogram.nyc/contact-us/
Center/Brookdale Brooklyn, NY (718) 240-7961 or (929) 271-6040 Spanish
Hospital Medical 11212 Jatkinso@bhmcny.org French
Center Creole

Shanice Sherriffe

(718) 270-4263 or (718) 270-4514

shanice.sherriffe@downstate.edu
Mount Sinai Medical | 275 7™ Ave, 12t Care Coordinator: English https://www.mountsinai.org/patient-
Center Floor Cynthia Zhou Spanish care/iam
Comprehensive New York, NY (917) 946-3356
Health Clinic 10001 Cynthia.Zhou@mountsinai.org

Program Manager:

Christopher La Rosa

(646) 531-7927

Christopher.Larosa@mountsinai.org
New York 180 Fort Susan Olender English https://www.nyp.org/acn/primary-
Presbyterian Washington Ave, (212) 305-2975 care/comprehensive-health-program-
Comprehensive 6" Floor S02045@cumc.columbia.edu adult
Health Program New York, NY

10032
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Psychosocial Support for Populations of Focus

Psychosocial Support Service programs provide an array of counseling services to help PWH cope with their diagnosis and
psychosocial stressors. Providers have the flexibility to address barriers to care through a variety of strategies. Services include
individual, group and family counseling, caregiver support, pastoral care, and health education. Counselors may also refer clients to
other health and support services and engage community health workers to facilitate access to services.

Agency Name Location Contact for Referrals Languages Webpage
Destination Tomorrow 452 E 149" Street Keisha Reid English www.destinationtomorrow.
Bronx, NY 10455 (646) 723-3325 Spanish org
kreid@destinationtomorrow.org
Mount Sinai Medical 275 7" Avenue, 12" Floor | Gabriel Campoverde English www.mountsinai.org
Center New York, NY 10001 (646) 483-2018 Spanish

Gabriel.campoverde@mountsinai.org



mailto:kreid@destinationtomorrow.org
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services.

Supportive Counseling Services

Supportive Counseling programs provide an array of counseling services to help PWH cope with their HIV diagnosis and psychosocial
stressors (not a diagnosed mental health condition). Supportive Counseling providers have the flexibility to address barriers in care by
utilizing a variety of strategies. Services include individual, group, and family counseling, pastoral care, and bereavement counseling.
Programs may also refer clients to other health and support services and engage patient navigators to facilitate client access to

The Bronx

Codelle.aime@downstate.edu

Agency Name Location Contact for Referrals Languages Webpage
St. Ann’s Corner of Harm 886 Westchester Avenue Krystal Montalvo English www.sachr.org
Reduction Bronx, NY 10459 (718) 585-5544, Ext. 1019 Spanish
kmontalvo@sachr.org
Brooklyn
Haitian Centers Council 3807-3809 Church Avenue | Florence Lee Grady, English www.hccinc.org
Brooklyn, NY 11203 (718) 940-2200, Ext. 128 French
fleegrady@hccinc.org Hattian-Creole
La Nueva Esperanza 213 Johnson Avenue Annette Roque English www.nuevahope.org
Brooklyn, NY 11206 (718) 497-7592 Spanish
aroqgue@Inebk.com
Barbara Stern
(718) 270-1095
bstern@Inebk.com
SUNY Downstate Medical | 450 Clarkson Avenue MSC | Codelle Aime English www.starprogram.nyc
Center 1240 Brooklyn, NY 11203 | (718) 270-1095 Haitian-Creole

African Services 429 W 127" Street Chrystelle Ade Touvoli English www.africanservices.org
Committee New York, NY 10027 (212) 222-3882, Ext. 139 Spanish
chrystellea@africanservices.org | French
Haitian-Creole
Mulusew Bekele Wolof
mulusuwb@africanservices.org | Fulani
Mandingo
Ambharic
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Bambara

Sonhrai
The Alliance for Positive 64 W 35th Street, Angela Arias-Murray English www.alliance.nyc
Change 3rd Floor (212) 645-0875, Ext. 344 Spanish
New York, NY 10001 Angela@alliance.nyc
Ebony Andrews
(212) 645-0875, Ext. 391
Ebony3@alliance.nyc
Arnaldo Jara
(212) 645-0875, Ext. 389
Arnaldo@alliance.nyc
Community Health Project | 356 W 18th Street Natasha Ngoykhberg English www.callen-lorde.org
— Callen Lorde New York, NY 10011 (212) 271-7193 Spanish
ngoykhberg@callen-lorde.org Russian
French
ASL
Exponents 17 Battery Place, Donald Powell English www.exponents.org
8th Floor (212) 243-3434 Spanish
New York, NY 10004 Dpowell@exponents.org
Latino Commission on 24 W 25th St, 9th Floor Wuilmer Diaz English www.latinoaids.org
AIDS New York, NY, 10010 (646) 765-2411 or (212) 675- Spanish
3288
Wdiaz@latinoaids.org
OnPoint NYC 104-106 E 126th Street Brent Gibson English www.onpointnyc.org
New York, NY 10035 (718) 842-6050, Ext. 225 Spanish
Bgibson@onpointnyc.org
Queens
AIDS Center of Queens 161-21 Jamaica Avenue Claudia Barahona English www.acqc.org
County (ACQC) Jamaica, NY 11432 (718) 896-2500, Ext. 5775 Spanish
cbarahona@acqc.org Creole
Bengali

Ericka Vasquez
(718) 896-2500, Ext. 5713
evasquez@acqc.org

Laura Anhalt
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(718) 896-2500, Ext. 5716

lanhalt@acqgc.org
Staten Island

Community Health 56 Bay Street, 4th Floor Felicia A. Caple English www.chasiny.org
Action of Staten Island Staten Island, NY 10301 (718) 808-1419 or (718) 808- Spanish
1477

Felicia.caple@chasiny.org
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Services for PWH in Lower Hudson Valley (Tri-County) Westchester, Rockland, and
Putnam Counties

Emergency Financial Assistance

Emergency financial services provide one-time or short-term financial assistance for essential services including utilities, housing, food
(including groceries and food vouchers), or medications (to prevent an interruption in adherence), provided to clients when other
resources are not available.

Rockland County

Agency Name Location Contact for Referrals Languages Webpage
Cornerstone Family 86 Route 59 East LaShonda Cyrus English https://cornerstonefamilyhealthcare.org/
Healthcare Spring Valley, NY 10977 | (914) 785-8356 Spanish

Icyrus@cornerstonefh.org | Creole

Westchester Count

Cornerstone Family 40 Saw Mill River Road, | LaShonda Cyrus English https://cornerstonefamilyhealthcare.org/
Healthcare Suite UL-5 (914) 785-8356 Spanish

Hawthorne, NY 10532 Icyrus@cornerstonefh.org | Creole
Cornerstone Family 105 Stevens Avenue, LaShonda Cyrus English https://cornerstonefamilyhealthcare.org/
Healthcare Suite 309 (914) 785-8356 Spanish

Mount Vernon, NY Icyrus@cornerstonefh.org | Creole

10550
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Food and Nutrition Services

Food and nutrition programs provide food and meals as well as services designed to build clients’ knowledge, skills, and independence
around healthy eating and nutrition. Services include home-delivered meals, food pantries, congregate meals, vouchers to purchase
food, and nutritional services, like supplements and counseling, that are delivered by a registered dietitian.

Rockland County

Agency Name Location Contact for Referrals Languages Webpage
Together Our Unity Can | 209 Route 9W Tiffany Lloyd English www.touchny.org
Heal (TOUCH) North Congers, NY 10920 (845) 268-8023, Option 1 Spanish
tlloyd@touch-ny.org Creole
Westchester County
Cornerstone Family 40 Saw Mill River Road UL-5 | LaShonda Cyrus English www.cornerstonefamilyhea
Healthcare Hawthorne, NY 10532 (914) 785-8356 Spanish Ithcare.org
Icyrus@cornerstonefh.org Creole
Cornerstone Family 105 Stevens Avenue, LaShonda Cyrus English www.cornerstonefamilyhea
Healthcare Suite 309 (914) 785-8356 Spanish Ithcare.org
Mount Vernon, NY 10550 Icyrus@cornerstonefh.org Creole
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Housing: Short Term Housing

Short-term housing services provide housing units in congregate or scatter-site settings to homeless, unstably housed, or at serious risk
of homeless PWH and their household members with a particular focus on Black MSM; Hispanic/Latino MSM; Black women;
Hispanic/Latina women; individuals experiencing mental iliness; youth and young adults ages 13- 29 years; transgender individuals;
individuals recently released from incarceration; individuals with substance use disorder; individuals ages 50 years and older;
immigrants; families with children; individuals who exchange sex for money, drugs, housing, or other resources; individuals who have
experienced intimate partner violence; and emergency Single Room Occupancy (SRO) residents. It should also focus on individuals
who are not eligible for HASA services. Services include emergency housing and transitional housing.

Agency Name Location Contact for Referrals Languages Webpage

Lifting Up 35 Orchard Street Karen Carey English www.liftingupwestchester.org
Westchester White Plains, NY (914) 949-3098, Ext. 9727 Spanish
10603 kcarey@liftingupwestchester.org

Ariel Bradley
(914) 949-3098, Ext. 9725
abradley@liftingupwestchester.org
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Medical Case Management

Medical case management supports retention in care by offering PWH home- and field-based patient navigation services, coordinated
medical and social services, counseling and coaching in adherence to treatment, directly observed therapy (DOT) for treatment, and
health education to build the skills and knowledge needed to maintain stable health. The services are intended for those who have
demonstrable challenges with engagement in care, retention in care and adherence to treatment, as well as the newly diagnosed or
those with co-occurring conditions who may benefit from help coordinating care.

Rockland County

Agency Name Location Contact for Referrals Languages Webpage
Sun River Health 2 Perlman Drive Aldonza Milian English www.sunriver.org
Spring Valley, NY (845) 709-4542 Spanish
10977 amilian@sunriver.org Creole
Sulamaan Sarwar
(845) 745-0549
ssarwar@sunriver.org
Together Our Unity 209 Route 9W Memunatu Attah-Issah English www.touchny.org
Can Heal (TOUCH) North Congers, NY (845) 268-8023, Option 2 Spanish
10920 missah@touch-ny.org Creole
Westchester County
Open Door Family 165 Main Street Karin Palencia-Lua English www.opendoormedical.org
Medical Centers Ossining, NY 10562 (914) 406-8207 Spanish
kpalencia@odfmc.org
Open Door Family 5 Grace Church Street | Karin Palencia-Lua English www.opendoormedical.org
Medical Centers Port Chester, NY (914) 406-8207 Spanish
10573 kpalencia@odfmc.org
Open Door Family 300 North Broadway Karin Palencia-Lua English www.opendoormedical.org
Medical Centers Sleepy Hollow, NY (914) 406-8207 Spanish
10591 kpalencia@odfmc.org
St. John’s Riverside 2 Park Avenue, Carmen Vazquez-Brown English www.riversidehealth.org
Hospital: HOPE 4th Floor (914) 964-7742 Spanish
Center Yonkers, NY 10703 cvazquez@riversidehealth.org
Sun River Health 1037 Main Street Alonzo Millian English www.sunriver.org
Peekskill, NY 10566 (845) 709-4542 Spanish
amilian@sunriver.org Creole
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Sulamaan Sarwar
(845) 745-0549
ssarwar@sunriver.org

Westchester
Community Health
Center

107 West 4th Street
Mt. Vernon, NY 10550

Ms. Lisa Bucknor
(914) 699-7200, Ext. 1268
LBucknor@wchchealth.org

English
Spanish
Creole

www.westchestercommunityhealthcente
r,org
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Medical Transportation

Medical transportation provides rides to medical visits and supportive services appointments for clients who have no other means of
transportation. Medical transportation services include taxi, van, bus, ambulette vehicles, and gas vouchers from contracted
transportation providers in Westchester, Rockland, and Putnam. Medical transportation can only be provided in the Lower Hudson
Valley region of the NY EMA.

Rockland County

Agency Name Location Contact for Referrals Languages Webpage
Cornerstone Family 86 Route 59 East LaShonda Cyrus English www.cornerstonefamilyhealthcare.org
Healthcare Spring Valley, NY (914) 785-8356 Spanish

10977 Icyrus@cornerstonefh.org | Creole

Lower Hudson Valley (Tri-County)/Westchester

Cornerstone Family 40 Saw Mill River LaShonda Cyrus English www.cornerstonefamilyhealthcare.org
Healthcare Road, Suite UL-5 (914) 785-8356 Spanish

Hawthorne, NY 10532 | Icyrus@cornerstonefh.org | Creole
Cornerstone Family 105 Stevens Avenue, | LaShonda Cyrus English www.cornerstonefamilyhealthcare.org
Healthcare Suite 309 (914) 785-8356 Spanish

Mount Vernon, NY Icyrus@cornerstonefh.org | Creole
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Mental Health Services

Mental health services provide psychiatric treatment and counseling services to those with a diagnosed mental iliness. Services are
delivered following a detailed treatment plan by a licensed mental health professional (e.g. psychiatrists, psychologists, and licensed
clinical social workers) or authorized by New York State. Mental Health Services providers who are funded by the RWHAP Part A
program also employ patient navigators to help clients access health and supportive services, maintain engagement in services and
support retention in care and adherence to treatment.

Westchester Count

Agency Name Location Contact for Referrals Languages Webpage
Westchester 19 Bradhurst Avenue, Rebecca Glassman English www.westchestermedicalcenter.org
Medical Center Suite 600S (914) 493-7700 Spanish

Hawthorne, NY 10532 rebecca.glassman@wmchealth.org
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Oral Health Care Services

Oral Health Care Services support comprehensive, coordinated client-centered oral health care to improve the oral function and overall
quality of life for PWH and to reduce complications, progression, and mortality due to HIV disease. Comprehensive oral care services
include periodic screenings and preventive, diagnostic, therapeutic and restorative services, regularly scheduled examinations,
cleanings, and treatment procedures in accordance with best practices and individual needs.

Westchester County

Agency Name Location Contact for Referrals Languages Webpage
Westchester 100 Woods Road, Rosanne Scallion English www.health.westchestergov.com
Medical Center Macy Pavilion - (914) 493-7785 Spanish

Room 1100 Rosanne.Scallion@wmchealth.org

Valhalla, NY 10595

Crystal Parrella
(845) 514-4281
Crystal.Parrella@wmchealth.org
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Psychosocial Support Services

Psychosocial Support Service programs provide an array of counseling services to help PWH cope with their diagnosis and
psychosocial stressors. Providers have the flexibility to address barriers to care through a variety of strategies. Services include
individual, group and family counseling, caregiver support, pastoral care, and health education. Counselors may also refer clients to
other health and support services and engage community health workers to facilitate access to services.

Rockland County

Agency Name Location Contact for Referrals Languages Webpage
Cornerstone Family | 86 Route 59 East LaShonda Cyrus English www.cornerstonefamilyhealthcare.org
Healthcare Spring Valley, NY 10977 (914) 785-8356 Spanish

Icyrus@cornerstonefh.org Creole
Westchester Count)
Cornerstone Family | 40 Saw Mill River Road, LaShonda Cyrus English www.cornerstonefamilyhealthcare.org
Healthcare Suite UL-5 (914) 785-8356 Spanish
Hawthorne, NY 10532 Icyrus@cornerstonefh.org Creole
Cornerstone Family | 105 Stevens Avenue, LaShonda Cyrus English www.cornerstonefamilyhealthcare.org
Healthcare Suite 309 (914) 785-8356 Spanish
Mount Vernon, NY 10550 Icyrus@cornerstonefh.org Creole



mailto:lcyrus@cornerstonefh.org
http://www.cornerstonefamilyhealthcare.org/
mailto:lcyrus@cornerstonefh.org
http://www.cornerstonefamilyhealthcare.org/
mailto:lcyrus@cornerstonefh.org
http://www.cornerstonefamilyhealthcare.org/

